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Compliant to ISO/TS/HACCP/OHSAS/FDA document control standard!  

Limit the unauthorized content copying, printing and downloading! 

Powerful customizable Form Builder!  

Form Data export capability to other backend system! 

Key Performance Index (KPI) Report for 

document control efficiency!

Compliant to ISO/TS/HACCP/OHSAS/FDA document control standard!  

Limit the unauthorized content copying, printing and downloading! 

Powerful customizable Form Builder!  

Form Data export capability to other backend system! 

Key Performance Index (KPI) Report for 

document control efficiency!

Document
Management  System



Introduction

Architecture

Management of CIA (Confidentiality, Integrity and Availability) of Information By IFC DMS

IFC Document Management System (IFC DMS) is an integrated document control, 

approval workflow and knowledge management solution that provides a mean for 

any organization to totally control of its time and data. IFC DMS is specially 

designed to include the requirement for ISO / TS / HACCP / OHSAS / GMP / FDA 

Regulation 21 CFR Part 11 document control. The complex and powerful approval 

engine of IFC DMS makes any kind of approval routes possible. Most importantly, 

IFC DMS prevents unauthorized copying of company important / sensitive 

documents which normally faced by using shared file server. IFC DMS inherits all 

the industrial best practices; it is a stable, powerful and proven solution by various 

industries for more than 6 years. IFC DMS provides 3 editions (Enterprise, 

Standard and Office Workflow) for catering various industrial needs.
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Features  

   

Features of IFC Document Management Solution

s฀7EB฀BASED฀KNOWLEDGE฀�฀CONTENT฀PORTAL฀FOR฀DOCUMENT฀฀MANAGEMENT�฀฀)NTERNET฀AND฀)NTRANET฀฀READY

s฀%LECTRONIC฀APPROVAL฀AND฀DISTRIBUTION

s฀5NLIMITED฀LEVEL฀OF฀APPROVAL฀ROUTES�฀SUPPORT฀SERIAL฀�฀PARALLEL฀APPROVAL฀TYPES฀AND฀BACKUP฀APPROVER

s฀7ORKFLOW฀ALERTING฀AND฀NOTIFICATION฀USING฀EMAIL฀SYSTEM

s฀5SER฀CUSTOMIZABLE฀FORM฀THROUGH฀&ORM฀"UILDER�฀MEANS฀THIS฀SYSTEM฀CAN฀VIRTUALLY฀ROUTE฀ANY฀OFFICE฀

   form for approval (e-Leave, e-OT, e-claim, e-PR…)

s฀6ERSION฀CONTROL�฀COULD฀KEEP฀ALL฀VERSIONS฀OF฀DOCUMENTS฀INCLUDING฀OBSOLETE฀DOCUMENT฀

s฀3TANDARD฀CLAUSES฀LINK�฀฀COULD฀CREATE฀LINKS฀TO฀RELATED฀QUALITY฀STANDARD฀CLAUSES฀LIKE฀LATEST฀฀

   ISO 9001:2008 standard

s฀$OCUMENT฀ACCESS฀USER฀GROUP฀FOR฀SECURITY฀AND฀$OCUMENT฀NEXT฀REVIEW฀DATE฀FOR฀CONTINUOUS฀

   improvement

s฀+EY฀0ERFORMANCE฀)NDEX฀�+0)	฀2EPORT฀FOR฀TRACKING฀THE฀EFFICIENCY฀OF฀$OCUMENT฀-ANAGEMENT฀

s฀!SSIGNMENT฀OR฀4ASKFLOW฀฀MODULES฀FOR฀TASK฀TRACKING฀�LIKE฀#!2�0!2�฀.#2�฀0#.฀OR฀%#.	฀

s฀!UTO฀DISABLE฀PRINTING฀FOR฀PREVIOUS฀REVISION฀DOCUMENT฀DURING฀PUBLICATION

s฀!TTACH฀MULTIPLE฀DOCUMENTS฀�฀DRAWINGS฀IN฀A฀SINGLE฀FORM�฀฀VERY฀USEFUL฀FOR฀TAKING฀CARE฀OF฀THE฀

   supporting documents

s฀2EAD฀�฀5N
READ฀DOCUMENT฀INDICATOR฀AND฀DOCUMENT฀READING฀HISTORY

s฀$IRECTLY฀CONVERT฀-3฀/FFICE฀DOCUMENTS฀TO฀0$&฀WITH฀OR฀WITHOUT฀WATERMARK฀

s฀3UITABLE฀TO฀USE฀IN฀)3/�43�(!##0�/(3!3�&$!�฀ANY฀OFFICE฀WORKFLOW฀DOCUMENT฀CONTROL฀

   environment or as an e-filing storage system

s฀฀#USTOMIZABLE฀TO฀INTEGRATE฀WITH฀OTHER฀BACKEND฀APPLICATION฀฀

s฀฀#OST฀EFFECTIVE�฀฀MODULAR฀AND฀AFFORDABLE฀FOR฀MOST฀OF฀

    the industries  

   

Optional Plug-in  

s฀%LECTRONICS฀&ORM฀$ATA฀EXPORT฀CAPABILITY฀TO

   other backend system (plug-in)

s฀,$!0�7INDOWS฀!$฀)NTEGRATION฀�PLUG
IN	

s฀$IRECTLY฀CONVERT฀DOCUMENT฀TO฀GRAPHIC฀FORMAT฀

   which could limit the unauthorized content 

   copying, printing and downloading (plug-in) 

s฀/#2฀CAPABILITY�฀COULD฀DIRECTLY฀CONVERT฀YOUR

   PDF, XLS, DOC to searchable content (plug-in)

s฀"ATCH฀UPLOAD฀SCANNED฀DOCUMENTS฀OR฀

   schedule email uploading integration (plug-in) 

s฀(4403
33,฀%NCRYPTION฀�PLUG
IN	฀



System Requirements   
 
1.  Server      

฀฀฀฀฀s฀฀฀฀฀฀฀8EON฀BASED฀PROCESSOR฀AND฀ABOVE฀

฀฀฀฀฀s฀฀฀฀฀฀฀�'"฀2!-฀AND฀ABOVE

฀฀฀฀฀s฀฀฀฀฀฀฀7INDOWS฀����฀�฀����฀�����฀3ERVER฀

              (For Standard / Enterprise Edition) or

฀฀฀฀฀s฀฀฀฀฀฀฀7INDOWS฀80฀�฀�฀฀�&OR฀3TANDARD฀%DITION	

฀฀฀฀฀s฀฀฀฀฀฀฀��฀'"฀FREE฀HARD฀DISK฀SPACE฀AND฀ABOVE

฀฀฀฀฀s฀฀฀฀฀฀฀"ACKUP฀DEVICE฀FOR฀DATABASE฀BACKUP฀฀

              (external backup is recommended)

฀฀฀฀฀s฀฀฀฀฀฀฀-3฀31,฀3ERVER฀���������������%XPRESS฀�DEFAULT	฀

฀฀฀฀฀s฀฀฀฀฀฀฀0ORT฀����฀FOR฀(TTP฀SERVER�฀0ORT฀��฀FOR฀3-40฀SERVER

2.  Client      

฀฀฀฀s฀฀฀฀฀฀฀0ENTIUM฀)))฀���฀AND฀ABOVE฀ ฀ ฀

฀฀฀฀s฀฀฀฀฀฀฀���-"฀2!-฀AND฀ABOVE

฀฀฀฀s฀฀฀฀฀฀฀)%฀���฀AND฀ABOVE

฀฀฀฀s฀฀฀฀฀฀฀3CREEN฀RESOLUTION฀OF฀����X���฀AND฀ABOVE

For enquiries, please contact:

Inforco Sdn Bhd

InfoQMS Sdn Bhd

www.inforco.com.my

Problems of Manual Document Control

s฀฀$ISCLOSURE฀OF฀CONFIDENTIAL฀DOCUMENTS          
s฀฀3TAFF฀LEAVING฀THE฀COMPANY฀BY฀TAKING฀OUT฀THE฀COMPANYgS฀IMPORTANT฀DATA฀AND฀INFORMATION฀฀ ฀ ฀ ฀
s฀฀0ROBLEMS฀ARISING฀FROM฀FREQUENT฀STAFF฀TRANSFER฀AND฀CHANGE฀IN฀POSITIONS฀฀ ฀ ฀ ฀ ฀ ฀
s฀฀,OW฀EFFICIENCY฀AND฀DIFFICULTY฀ON฀RETRIEVING฀INFORMATION฀AND฀DOCUMENTS฀฀ ฀ ฀ ฀ ฀ ฀
s฀฀(IGH฀COST฀AND฀BURDEN฀ON฀MAINTAINING฀RECORDS฀AND฀STORAGE฀฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
s฀฀3TATISTICS฀SHOW฀THAT฀A฀KNOWLEDGE฀WORKER฀SPENDS฀���฀HOURS฀WEEKLY฀SEARCHING฀FOR฀INFORMATION฀THAT฀IS฀NEVER฀FOUND฀AND฀�฀HOURS฀
    a week recreating that lost content

Benefits of using IFC Document Management Solution

s฀฀%NFORCE฀PROCESS฀RULES฀AND฀STANDARD฀PROCEDURES฀TO฀REDUCE฀DOCUMENT฀CYCLE฀TIME฀AND฀PROCESSING฀COSTS฀ ฀ ฀
s฀฀!UTOMATE฀DOCUMENT฀FILING฀AND฀MANAGEMENT฀TO฀PREVENT฀DUPLICATED฀JOB฀฀฀ ฀ ฀ ฀ ฀ ฀
s฀฀!PPLY฀�฀!PPROVE฀�฀6IEW฀DOCUMENT฀ANYTIME฀AND฀ANYWHERE฀IN฀REAL฀TIME�฀IMPROVE฀INFORMATION฀SHARING฀฀ ฀ ฀
s฀฀)NTERNET฀ENABLED�฀VERY฀USEFUL฀FOR฀MULTI
LOCATION฀ENVIRONMENT฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
s฀฀%NSURE฀THE฀DOCUMENT฀INTEGRITY฀AND฀SMOOTHER฀TRANSITION฀DURING฀STAFF฀TURNOVER฀ ฀ ฀ ฀ ฀ ฀
s฀฀%ASY฀IMPLEMENTATION�฀ADMINISTRATION฀AND฀MAINTENANCE฀ ฀ ฀ ฀ ฀ ฀ ฀ ฀
s฀฀$ISASTER฀RECOVERY฀AND฀PREVENT฀LOST฀DOCUMENTS฀OR฀UNAUTHORIZED฀COPYING฀OF฀DOCUMENTS฀WHICH฀NORMALLY฀
    faced by using shared file server  

s฀฀#OST฀SAVING฀OF฀MORE฀THAN฀2-��+฀�฀3���+฀PER฀YEAR
s฀฀4IME฀SAVING฀IN฀LONG฀RUN฀BY฀INCREASING฀EFFICIENCY฀AND฀REDUCING฀UNNECESSARY฀RESOURCES฀AND฀PAPER฀WORKS฀�TIME�฀MANPOWER�฀
    paper, electricity, toner, office space…)

s฀฀.O฀PRINT
OUT฀IS฀REQUIRED฀DURING฀)3/฀AUDITING฀SINCE฀IT฀WILL฀BE฀DONE฀WITHIN฀THE฀SYSTEM฀ ฀ ฀ ฀ ฀
s฀฀%NVIRONMENTALLY฀FRIENDLY฀AND฀SAVE฀MORE฀TREES�฀฀2EDUCING฀WORLDWIDE฀PAPER฀USAGE฀BY฀���฀WOULD฀SAVE฀OVER฀���฀MILLION฀TREES฀
s฀฀)NDUSTRIAL฀BEST฀PRACTICES�฀฀)T฀IS฀A฀STABLE�฀POWERFUL฀AND฀PROVEN฀SOLUTION฀BY฀VARIOUS฀INDUSTRIES฀FOR฀MORE฀THAN฀�฀YEARS฀ ฀
s฀฀0ERFORMANCE฀MONITORING฀USING฀+EY฀0ERFORMANCE฀)NDEX฀�+0)	฀฀ ฀ ฀ ฀ ฀ ฀ ฀

฀ ฀
฀

฀ ฀
฀ ฀

Major Differences Between Editions

Enterprise  Edition Standard  Edition 

Modular System (eApproval, ePublication,

eAssignment, eTaskflow and eCalendar) 

Admin predefined complex / advanced 

Approval Route (unlimited levels, supports 

both serial and parallel approval types)

�฀LEVELS฀OF฀STORING฀DOCUMENTS฀�&OLDEr, 

Category�฀$EPARTMENT�฀"RANCH�฀Title)

Auto switch / change approver through 

backup approver setting  

Auto mail reminder for un-approved 

documents

3ET฀.EXT฀2EVIEW฀$ATE฀BASED฀ON฀#ATEGORY

Tree 6iew and Search 6iew 

#USTOMIZABLE฀&ORM฀"UILDER฀TO฀CREATE฀
document / form template 

Standard clauses / document link  

2EAD฀�฀5N
READ฀DOCUMENT฀INDICATOR

Support many optional plug-ins like 

(content search, prevent unauthorized 

downloading, batch uploading, LDAP 

integration…) 

Integrated System (built-in eApproval and 

ePublication modules)  

5SER฀DEFINED฀SIMPLE Approval Route (up to 

�฀LEVELS�฀SERIAL฀APPROVAL฀TYPE฀ONLY	฀

�฀LEVELS฀OF฀STORING฀DOCUMENTS฀�&OLDER�฀
Category, Department, Title) 

Manual change approver 

 

Manual reminder

Manually set

Search 6iew only

.OT฀SUPPORTED฀

.OT฀SUPPORTED฀

.OT฀SUPPORTED

Only support 1 optional plug-in (prevent 

unauthorized downloading) 


