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Compliant to ISO/TS/HACCP/OHSAS/FDA document control standard!  

Limit the unauthorized content copying, printing and downloading! 

Powerful customizable Form Builder!  

Form Data export capability to other backend system! 

Key Performance Index (KPI) Report for 

document control efficiency!
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Document
Management  System



Introduction

Architecture

Management of CIA (Confidentiality, Integrity and Availability) of Information By IFC DMS

IFC Document Management System (IFC DMS) is an integrated document control, 

approval workflow and knowledge management solution that provides a mean for 

any organization to totally control of its time and data. IFC DMS is specially 

designed to include the requirement for ISO / TS / HACCP / OHSAS / GMP / FDA 

Regulation 21 CFR Part 11 document control. The complex and powerful approval 

engine of IFC DMS makes any kind of approval routes possible. Most importantly, 

IFC DMS prevents unauthorized copying of company important / sensitive 

documents which normally faced by using shared file server. IFC DMS inherits all 

the industrial best practices; it is a stable, powerful and proven solution by various 

industries for more than 6 years. IFC DMS provides 3 editions (Enterprise, 

Standard and Office Workflow) for catering various industrial needs.
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Features  

   

Features of IFC Document Management Solution

s7EBBASEDKNOWLEDGE�CONTENTPORTALFORDOCUMENTMANAGEMENT�)NTERNETAND)NTRANETREADY

s%LECTRONICAPPROVALANDDISTRIBUTION

s5NLIMITEDLEVELOFAPPROVALROUTES�SUPPORTSERIAL�PARALLELAPPROVALTYPESANDBACKUPAPPROVER

s7ORKFLOWALERTINGANDNOTIFICATIONUSINGEMAILSYSTEM

s5SERCUSTOMIZABLEFORMTHROUGH&ORM"UILDER�MEANSTHISSYSTEMCANVIRTUALLYROUTEANYOFFICE

   form for approval (e-Leave, e-OT, e-claim, e-PR…)

s6ERSIONCONTROL�COULDKEEPALLVERSIONSOFDOCUMENTSINCLUDINGOBSOLETEDOCUMENT

s3TANDARDCLAUSESLINK�COULDCREATELINKSTORELATEDQUALITYSTANDARDCLAUSESLIKELATEST

   ISO 9001:2008 standard

s$OCUMENTACCESSUSERGROUPFORSECURITYAND$OCUMENTNEXTREVIEWDATEFORCONTINUOUS

   improvement

s+EY0ERFORMANCE)NDEX�+0)	2EPORTFORTRACKINGTHEEFFICIENCYOF$OCUMENT-ANAGEMENT

s!SSIGNMENTOR4ASKFLOWMODULESFORTASKTRACKING�LIKE#!2�0!2�.#2�0#.OR%#.	

s!UTODISABLEPRINTINGFORPREVIOUSREVISIONDOCUMENTDURINGPUBLICATION

s!TTACHMULTIPLEDOCUMENTS�DRAWINGSINASINGLEFORM�VERYUSEFULFORTAKINGCAREOFTHE

   supporting documents

s2EAD�5NREADDOCUMENTINDICATORANDDOCUMENTREADINGHISTORY

s$IRECTLYCONVERT-3/FFICEDOCUMENTSTO0$&WITHORWITHOUTWATERMARK

s3UITABLETOUSEIN)3/�43�(!##0�/(3!3�&$!�ANYOFFICEWORKFLOWDOCUMENTCONTROL

   environment or as an e-filing storage system

s#USTOMIZABLETOINTEGRATEWITHOTHERBACKENDAPPLICATION

s#OSTEFFECTIVE�MODULARANDAFFORDABLEFORMOSTOF

    the industries  

   

Optional Plug-in  

s%LECTRONICS&ORM$ATAEXPORTCAPABILITYTO

   other backend system (plug-in)

s,$!0�7INDOWS!$)NTEGRATION�PLUGIN	

s$IRECTLYCONVERTDOCUMENTTOGRAPHICFORMAT

   which could limit the unauthorized content 

   copying, printing and downloading (plug-in) 

s/#2CAPABILITY�COULDDIRECTLYCONVERTYOUR

   PDF, XLS, DOC to searchable content (plug-in)

s"ATCHUPLOADSCANNEDDOCUMENTSOR

   schedule email uploading integration (plug-in) 

s(440333,%NCRYPTION�PLUGIN	



System Requirements   
 
1.  Server      

s8EONBASEDPROCESSORANDABOVE

s�'"2!-ANDABOVE

s7INDOWS��������������3ERVER

              (For Standard / Enterprise Edition) or

s7INDOWS80���&OR3TANDARD%DITION	

s��'"FREEHARDDISKSPACEANDABOVE

s"ACKUPDEVICEFORDATABASEBACKUP

              (external backup is recommended)

s-331,3ERVER���������������%XPRESS�DEFAULT	

s0ORT����FOR(TTPSERVER�0ORT��FOR3-40SERVER

2.  Client      

s0ENTIUM)))���ANDABOVE  

s���-"2!-ANDABOVE

s)%���ANDABOVE

s3CREENRESOLUTIONOF����X���ANDABOVE

For enquiries, please contact:

Inforco Sdn Bhd

InfoQMS Sdn Bhd

www.inforco.com.my

Problems of Manual Document Control

s$ISCLOSUREOFCONFIDENTIALDOCUMENTS          
s3TAFFLEAVINGTHECOMPANYBYTAKINGOUTTHECOMPANYgSIMPORTANTDATAANDINFORMATION   
s0ROBLEMSARISINGFROMFREQUENTSTAFFTRANSFERANDCHANGEINPOSITIONS     
s,OWEFFICIENCYANDDIFFICULTYONRETRIEVINGINFORMATIONANDDOCUMENTS     
s(IGHCOSTANDBURDENONMAINTAININGRECORDSANDSTORAGE       
s3TATISTICSSHOWTHATAKNOWLEDGEWORKERSPENDS���HOURSWEEKLYSEARCHINGFORINFORMATIONTHATISNEVERFOUNDAND�HOURS
    a week recreating that lost content

Benefits of using IFC Document Management Solution

s%NFORCEPROCESSRULESANDSTANDARDPROCEDURESTOREDUCEDOCUMENTCYCLETIMEANDPROCESSINGCOSTS  
s!UTOMATEDOCUMENTFILINGANDMANAGEMENTTOPREVENTDUPLICATEDJOB     
s!PPLY�!PPROVE�6IEWDOCUMENTANYTIMEANDANYWHEREINREALTIME�IMPROVEINFORMATIONSHARING  
s)NTERNETENABLED�VERYUSEFULFORMULTILOCATIONENVIRONMENT       
s%NSURETHEDOCUMENTINTEGRITYANDSMOOTHERTRANSITIONDURINGSTAFFTURNOVER     
s%ASYIMPLEMENTATION�ADMINISTRATIONANDMAINTENANCE       
s$ISASTERRECOVERYANDPREVENTLOSTDOCUMENTSORUNAUTHORIZEDCOPYINGOFDOCUMENTSWHICHNORMALLY
    faced by using shared file server  

s#OSTSAVINGOFMORETHAN2-��+�3���+PERYEAR
s4IMESAVINGINLONGRUNBYINCREASINGEFFICIENCYANDREDUCINGUNNECESSARYRESOURCESANDPAPERWORKS�TIME�MANPOWER�
    paper, electricity, toner, office space…)

s.OPRINTOUTISREQUIREDDURING)3/AUDITINGSINCEITWILLBEDONEWITHINTHESYSTEM    
s%NVIRONMENTALLYFRIENDLYANDSAVEMORETREES�2EDUCINGWORLDWIDEPAPERUSAGEBY���WOULDSAVEOVER���MILLIONTREES
s)NDUSTRIALBESTPRACTICES�)TISASTABLE�POWERFULANDPROVENSOLUTIONBYVARIOUSINDUSTRIESFORMORETHAN�YEARS 
s0ERFORMANCEMONITORINGUSING+EY0ERFORMANCE)NDEX�+0)	      

 


 
 

Major Differences Between Editions

Enterprise  Edition Standard  Edition 

Modular System (eApproval, ePublication,

eAssignment, eTaskflow and eCalendar) 

Admin predefined complex / advanced 

Approval Route (unlimited levels, supports 

both serial and parallel approval types)

�LEVELSOFSTORINGDOCUMENTS�&OLDEr, 

Category�$EPARTMENT�"RANCH�Title)

Auto switch / change approver through 

backup approver setting  

Auto mail reminder for un-approved 

documents

3ET.EXT2EVIEW$ATEBASEDON#ATEGORY

Tree 6iew and Search 6iew 

#USTOMIZABLE&ORM"UILDERTOCREATE
document / form template 

Standard clauses / document link  

2EAD�5NREADDOCUMENTINDICATOR

Support many optional plug-ins like 

(content search, prevent unauthorized 

downloading, batch uploading, LDAP 

integration…) 

Integrated System (built-in eApproval and 

ePublication modules)  

5SERDEFINEDSIMPLE Approval Route (up to 

�LEVELS�SERIALAPPROVALTYPEONLY	

�LEVELSOFSTORINGDOCUMENTS�&OLDER�
Category, Department, Title) 

Manual change approver 

 

Manual reminder

Manually set

Search 6iew only

.OTSUPPORTED

.OTSUPPORTED

.OTSUPPORTED

Only support 1 optional plug-in (prevent 

unauthorized downloading) 


